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Elixir Insurance Newsletter: Online Scams and Getting a Good Night's Sleep

Dear <Member Name>,

Millions of Americans get taken advantage of by all types of scams every year. Unfortunately, scams
targeting seniors are on the rise. Although worrying about getting scammed may keep you up at night, a
good night’s sleep is important to both body and mind. Read this month’s newsletter to learn more about
how you can protect yourself from online scams and sleep soundly.

Protect Yourself from Online Scams

According to the FBI, online scammers stole more than $1 billion from
Americans over the age of 60 during 2020, which is an increase of about
$300 million over 2019. While this is a frightening trend, you can arm

| yourself with awareness and protect yourself from ... read more.

Are You Getting a Good Night’s Sleep?
FPO March is National Sleep Awareness Month. Although sleep struggles are
common and may worsen with age, there may be some things you can do
to make sleep easier. Getting a restful night’s sleep is important, especially
because it may improve your mood, boost your memory and ... read more.

Tip of the Month
Sign up to view your Elixir Insurance Explanation of Benefits (EOB) online. It's easy and secure. Go to
elixirinsurance.com and select MEMBER SIGN IN to get started.
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https://blog.elixirpartd.com/online-scams
https://blog.elixirpartd.com/sleep
https://elixirinsurance.com/
https://elixirinsurance.com/resources/formulary
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contract renewal. For more information, please call our customer service number at 833-684-7267. TTY users call
711. We are available 24 hours a day, 7 days a week. ATTENTION: If you speak Spanish, language assistance
services, free of charge, are available to you. Call 833-684-7267 (TTY: 711). ATENCION: si habla Espafiol, los
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Access your Explanation of Benefits (EOB) Anytime

Dear <Member Name>,

Accessing your Elixir Insurance Explanation of Benefits (EOB) has never been easier. With paperless EOB,
you can see how your benefits were applied and view the details of your insurance claims immediately.
Sign up and view your EOB online any time from your phone, tablet or computer. It’'s easy and secure!

Follow these simple steps:

e Visit elixirinsurance.com

e Select MEMBER SIGN IN and log in to your account
e Click on the MY BENEFITS tab at the top

e Select GO GREEN to opt in to electronic EOB

e Follow the on-screen instructions

Get started today.
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https://elixirinsurance.com/
https://member.elixirinsurance.com/PortalUser/PortalSignin
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